
Quick Installation Guide

 
 
305-D4X Pan Tilt Zoom Camera 

User Guide

1 What's Included?
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Mounting Bracket305-D4X Ceiling Mount
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Mount Installation

Step 1. Select Mount 

Step 2. Align     with Mark “L”.

L T L T
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Loosen Tighten
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L= T=

3 Connection Diagram

To tighten the mount, make sure the      icon on the mount is 
aligned with the "L" mark on the camera top. Then gradually 
turn the mount counter-clockwisely so that      is now aligned to "T". 
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Ceiling  (Indoor)

Wall Bracket 
(Indoor & Outdoor) 

Step 3. Turn to Align     with “T”.
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Enable pan/tilt/zoom control. 
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Click the "+" icon to add device. 
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SUNBA TECH.

P2P:

5935d7d9
00XXXXXX

The app automatically shows all 
Sunba devices in LAN.

√

Select the serial 
number of the 
device you want 
to add. 
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Click for live view. 

√

√

Select channel.
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16
HD
SD

Turn on audio. 

Access camera main menu.  

Turn on speaker (if equipped).   

Take a snapshot and save the 
image to your phone.
Record a video and save the 
clip to your phone. 
Single camera view.  

4-split view.  

9-split view. 

16-split view. 

Switch video stream quality. 

Check in-device playback (if TF card 
option is available). 

Return to previous menu. 

Switch to full screen view. 
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Hint: default old password is empty. 

Select to change password. 

Enter the new password 
that you just modified. 

Click “edit” to enter the new
password to your login device info. 

Change Default Password
Click          to enter device main menu.

This is important to keep your account secure. 

PC
setup.sunba.net

Mac
mac.sunba.net

Desktop Control

The default username/password for VMS software is  admin/admin [PC] or 
admin/(null) [Mac].

Click        to add device to the software. Then click        to monitor. Click        to 
configure advanced features of the camera. 

Video Tutorial 

√

√

②

①

Device Quick Setup

Device Scan

Click "Manual Add" to 
manually add device.
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Click the search icon if your camera and 
smartphone are connected to the same WiFi. 

Remote or with 4G: manually scan the 
camera QR code to add device. 

Choose "Local Login"
to store your device info locally.
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Please contact support@sunba.net

More Details?

Double-click to 
display the live video

Click to open PTZ 

Manual Setup 

Login using IP address or Serial Number (Cloud ID) 

Select protocol. Use Sunba protocol by default.

Enter password (default is blank). If you've already 
modified the password in Chapter 5, please enter 
your new password.
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Click "Add" to automati-
cally add device. 
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